[image: image1.jpg]Government of Western Australia
Department of Health
LA 2

Delivering a Healthy WA





      Child and Youth Health Network


Transition of young people from paediatric to adult health care services
Carer and Consumer input from Rare Voices Australia stakeholders
Please indicate whether you are completing this table as either a carer or a consumer:
 FORMCHECKBOX 
Carer (provides care and support for a family member or friend who has a disability or illness).

 FORMCHECKBOX 
Consumer (a person with a disability or an illness and accesses services directly as the client/patient)

	
	Objectives
	Themes for strategies
	What works
	What is missing
	Top 3 ways to improve

	1. 
	Improve transition planning and preparation
	· Clear transition pathways and responsibilities

· Early initiation

· Educate/awareness for health professionals, parents, carers and consumers

· Involve relevant support people for individual needs e.g. GP, cultural/socio needs, community health support, Aboriginal health workers, cultural and religious appropriateness

· Transition readiness kits

· Transition and disability coordinators

· Flexible and accessible services

· Individual needs focussed (socio, cultural etc)
	
	
	

	2. 
	Tailor transition and appropriately address individual adolescent development issues
	· Involve key professionals in planning

· Culturally appropriate

· Self management skill development and responsibility 

· Accessible and flexible services 

· Youth friendly 

· Lifestyle factors and co-morbidities

· Resource kits and tools 

· Education of carers and consumers
	
	
	

	3. 
	Improve communication, coordination and collaboration between service providers
	· Youth friendly services in adult sector

· Strong partnerships across sectors

· Integrated care pathways

· Transition discharge tool 

· Medical record for Continuity of Care

· Specialised population specific services

· Care coordinators at health service level

· Disease specific Adult-Paediatric transition clinics

· Data management for chronic illness

· Education material and resource provision

· Education and training for communicating with young people
	
	
	

	4. 
	Improve education and training of health care professionals around transitional care
	· Adolescent health education

· Higher education curriculum

· Professional colleges

· Clinical education, peer learning and training

· Specialisation in adolescent health 

· Support health care professionals 

· Information packs and resources

· Mental health and other co-morbidities

· Health service funding/Medicare arrangements
	
	
	

	5. 
	Improve patient self management through development of resource information
	· Carer and consumer information resources

· Culturally appropriate and different languages

· Health care professionals to facilitate consumer independence/self management

· Accessible community based education and support options

· Self management tool
	
	
	

	6. 
	Determine, measure and evaluate outcomes
	· State-wide data management

· Youth focus groups

· Specific transition readiness instruments

· Service usability performance management

· Service satisfaction

· Consumer satisfaction measures
	
	
	


Thank you for your input.  If you wish to be informed of future opportunities for input into the development of the Implementation Plan please indicate your interest to Lesley.  

